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University of Winnipeg Selects Relais ILL Hosted Service 
 
Relais International is pleased to announce that the University of Winnipeg Library 
(Winnipeg, Manitoba) has selected the Relais ILL Hosted Service.   
 
The Hosted Service will include the Relais Access web-based pages that allow library 
users to create and monitor their own ILL requests.  Staff can use a new and enhanced 
web-based staff interface and the Relais windows staff client to process ILL requests.  
The system includes the fully integrated Relais Scanning Module for seamless electronic 
delivery of items to patrons and to other libraries.  
 
Jane Duffy, Dean of the University of Winnipeg Library says "implementation of the 
Relais document delivery service for our Library users will advance our institution's 
commitment to academic excellence and equity of access to print and electronic 
teaching and research resources in a timely and efficient manner." 
 
Clare MacKeigan, COO of Relais International, says “we are very pleased to welcome 
the staff of University of Winnipeg Library to our family of customers in the province of 
Manitoba.  The implementation is expected to be completed by the summer of 2010. 
 
The University of Winnipeg is home to more than 9,000 full and part-time students and 
are connected to a growing network of over 40,000 alumni across the globe. As an 
undergraduate university it offers bachelor degrees in the Arts, Business & Economics, 
Education, Science and Theology with over 400 courses in 40 subject areas. We have 
also launched several new Graduate Programs, including a unique Masters degree in 
Aboriginal Governance 
 
 
 
 
Relais™ International Inc is based in Ottawa, Canada and has been selling systems to 
support interlibrary loan and document delivery services since 1996.  Relais International 
(www.relais-intl.com) assists libraries in implementing intelligent and automated methods 
to support the delivery of documents. Relais products range from scanning stations 
through to fully integrated request management, scanning and delivery software suitable 
for a single library through to a consortium. 
 
For more details contact: 
Dan Denault   dand@relais-intl.com 
Relais International Inc. 
Phone: 888-294-5244 X 29(in North America)    +1-613-226-5571 X 29 


