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Relais Enhances Document Delivery Options for Novanet Libraries  
 
Novanet Libraries in Nova Scotia, Canada share the use of Relais for document delivery 
with other members of the Council of Atlantic University Libraries/Conseil des 
bibliothèques universitaires de l'Atlantique (CAUL/CBUA). The Novanet libraries also 
share an online catalogue and offer a second delivery service (Novanet Express) for 
material listed in the OPAC.  The capability of the Relais system to interconnect with 
WorldCat Local has enabled many of the Novanet libraries to recently begin offering a 
one-stop document delivery service. Material held in Novanet libraries, at other CAUL 
libraries and at external libraries can be easily ordered via the “Request Item through 
Document Delivery” link.  The request and patron information then populates the Relais 
form.  Once submitted the request is passed on to the Relais system for managing the 
delivery of the document.  
 
The service is available to Novanet libraries’ faculty, staff and students and registered 
off-campus borrowers.   
 
The Novanet Universities are:  
 

• Atlantic School of Theology  
• Cape Breton University 
• Dalhousie University  
• Mount Saint Vincent University  
• Nova Scotia Agricultural College 
• Nova Scotia College of Art and Design  
• Nova Scotia Community College  
• Saint Francis Xavier University 
• Saint Mary's University 
• University of King's College 

 
Other CAUL-ASIN partners are: 
 

• Acadia University 

• Memorial University of Newfoundland (St. John’s & Corner Brook) 

• Mount Allison University 

• Université de Moncton 

• Université Sainte-Anne 

• University of New Brunswick (Fredericton & Saint John) 

• University of Prince Edward Island 
 

   
 



 
Relais™ International Inc is based in Ottawa, Canada and has been selling systems to 
support resource sharing, interlibrary loan and document delivery services since 1996.  
Relais International (www.relais-intl.com) assists libraries in implementing intelligent and 
automated methods to support requesting through to delivery of documents. Relais 
products range from scanning stations through to fully integrated request management, 
scanning and delivery software suitable for a single library through to a consortium. 
 
 
For more details contact: 
Dan Denault   dand@relais-intl.com 
Relais International Inc. 
Phone: 888-294-5244 X 229 (in North America)    +1-613-226-5571 X 229 


