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Relais International and The Crowley Company announce 
interoperability with Zeutschel OS 12000 scanner 
 
Relais International is pleased to announce that Relais software products now interface 
with the Zeutschel OS 12000 Scanner.  As such, Relais Enterprise, Relais ILL and 
Relais Express can be used in conjunction with this Zeutschel scanner.  The interface 
was developed by Relais staff using the Zeutschel API in cooperation with The Crowley 
Company, the exclusive distributor of Zeutschel products in North America. 
 
Clare MacKeigan, COO of Relais International says, “We are very pleased to offer our 
customers the option of using the Zeutschel OS 12000 scanner with Relais.  For those 
customers who require the advantages of an overhead scanner this is an ideal solution”.  
Chris Crowley, President of The Crowley Company says, “We are delighted with the 
opportunity to partner with a world-leading supplier of interlibrary loan software. This 
opens a new market for the Zeutschel line of high quality book scanners.” 
  
 
About Relais International 
 
Relais International, Inc. is based in Ottawa, Canada and has been selling systems to 
support interlibrary loan and document delivery services since 1996. Relais International 
(www.relais-intl.com) assists libraries in implementing intelligent and automated methods  
to support the delivery of documents. Relais products range from scanning stations 
through to fully integrated request management, scanning and delivery software suitable 
for a single library through to a consortium. 
 
For more details contact:  
 
Dan Denault 
Relais International Inc.  
Phone: 888-294-5244 X 29 (in North America)  
613-226-5571 X 29 
dand@relais-intl.com 

 

 



About The Crowley Company 

The Crowley Company is a total solutions imaging company.  Crowley operates several 
divisions ranging from manufacturing to a service bureau operation, focusing on all 
facets of analog and digital imaging solutions.   Microfilm and microfiche scanners are 
offered thru its Mekel Engineering division, and microfilm duplicating and processing 
equipment through its HF Processors and Extek Microsystems divisions. The Crowley 
Company is the exclusive North American distributor for Zeutschel GmbH, and exclusive 
US distributor of AGFA microfilm products. Crowley also offers Inotec high speed 
document scanners and IRIS Powerscan software products.  

Contact: 

Chris Crowley 
The Crowley Company 
5111 Pegasus Court 
Frederick, Maryland 21704 
Telephone   240-215-0224 
chris@TheCrowleyCompany.com 
www.TheCrowleyCompany.com 
www.Mekel.com 
www.Zeutschel.de 
 
 
 
 


