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Relais International and the National Library of Australia 
extend relationship 
 

 
Relais International is pleased to announce that the National Library of Australia is 
renewing their contract with Relais International to October 2015.  The National Library 
of Australia was Relais International’s first Australian customer.  Since their 
implementation in 2005 Relais International has expanded their presence in the 
Australian market to include libraries such as CSIRO, Monash University, University of 
Adelaide and most recently the University of Newcastle.   
 
Margarita Moreno, Assistant Director of Document Supply Service at the Library 
reported “Over the last 5 years Relais has enabled us to improve our efficiency in 
supplying material from the National Library’s Collections; however, there is still scope 
for improvement. The next phase will see changes to the National Library’s Copies 
Direct interface adding a shopping cart facility and credit card validation with 
corresponding improvements to Relais such as improving communication with clients. 
We look forward to these future developments.” 
 
Clare MacKeigan, COO of Relais International, says “We are very pleased to be 
continuing our relationship with the National Library of Australia.  Their use of Relais and 
continued exploration of new ways to extend the use of the system in the library is 
indicative of the staff’s innovative approach to document supply and resource sharing.   
 
 
Relais™ International Inc is based in Ottawa, Canada and has been selling systems to 
support interlibrary loan and document delivery services since 1996. Relais International 
(www.relais-intl.com) assists libraries in implementing intelligent and automated methods 
to support the delivery of documents. Relais products range from scanning stations 
through to fully integrated request management, scanning and delivery software suitable 
for a single library through to a consortium. 
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Dan Denault    
Relais International Inc. 
Email : dan.denault@relais-intl.com 
Phone: +1-888-294-5244 X 229 (in North America)    
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