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The National Library of Australia has selected Relais Enterprise for automation of their Document Supply
Service.

Relais Enterprise fully integrates request management functionality with scanning and electronic delivery.
The flexibility and functionality of Relais Enterprise will allow the National Library to make better use of
staff, implement more efficient processes and better control the entire ILL lifecycle from the receipt of the
request to the payments stage based on interoperability with KDD and other ISO ILL management systems.

Relais™ International Inc is based in Ottawa, Canada and has been selling systems to support interlibrary
loan and document delivery services since 1996. Relais International (www.relais-intl.com) assists libraries in
implementing intelligent and automated methods to support the delivery of documents. Relais products range
from scanning stations through to fully integrated request management, scanning and delivery software
suitable for a single library through to a consortium.

The National Library of Australia is the country’s largest reference library. Its role is to ensure that
documentary resources of national significance relating to Australia and the Australian people, as well as
significant non-Australian library materials, are collected, preserved and made accessible either through
the Library itself or through collaborative arrangements with other libraries and information providers.
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