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Colorado State University Libraries go Live with Relais 
 

Relais International is pleased to announce that the Colorado State University 
Libraries in Fort Collins, Colorado, have gone live with their implementation of 
Relais Enterprise.  The library staff is using Relais to process lending requests.  
This is our first customer to use the new scanning & delivery interface for 
Widetek and Bookeye scanners. 
 
Michael Richins, Interlibrary Loan Lending Supervisor, wrote “I want to note that 
Relais support has easily been the best support I’ve worked with on any of the 
products we’ve used for our operations.  I very much appreciate all the help you 
have provided over the past few months to get us up and going.” 
 
CSU is hosting the Relais system on their server.  Future enhancements will 
include integrating Relais with the RapidILL system which was developed and is 
run by CSU Libraries staff. 
 

Relais™ International Inc is based in Ottawa, Canada and has been selling 
systems to support interlibrary loan and document delivery services since 1996.  
Relais International (www.relais-intl.com) assists libraries in implementing 
intelligent and automated methods to support the delivery of documents. Relais 
products range from scanning stations through to fully integrated request 
management, scanning and delivery software suitable for a single library through 
to a consortium. 
 
For more details contact: 
Dan Denault   dand@relais-intl.com 
Relais International Inc. 
Phone: 888-294-5244 X 29(in North America)    +1-613-226-5571 X 29 


